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ACCESS SERVICES TARIFF

SECTION 3 - GENERAL RULES AND REGULATIONS, (Cont’d.)

3.14  Critical Facilities Administration Service, (Cont’d.)

3.14.2 Customer Responsibilities, (Cont’d.)

F.

The Company will provide physical path information regarding Subscribing
Circuits to the Customer via electronic means, on CD-ROMs or in hard copy
documents. Where Company systems permit, information regarding Subscribing
Circuits will be made available in electronic formats to the Customer. The
customer must provide its own software capable of reading any electronic files
including but not limited to CD -ROMs or electronic databases or
communications, transmitted or made available by the Company.

3.14.3 Responsibilities of the Company

A

The Company will maintain data and restrict access by each Customer to
information relative to that Customer's Subscriber Circuits.

The Company will identify the physical path of each Subscriber Circuit whenever
requested by the Customer so as to allow the Customer to ascertain with a
reasonable degree of accuracy the actual physical path of each subscribed circuit.
The Company may identify the actual physical path by longitude and latitude
coordinates (which coordinates may determined using global position system
equipment or by means or reference to another accepted coordinate system or
technology).

The Company will make available physical path information for newly provisioned
Subscriber Circuits to the Customer within ten (10) business days after the circuit
has been installed and within fifteen (15) business days for existing TSP circuits.

For circuits provided in concert with other carriers, the Company, when acting as
the Prime Contractor will obtain and forward information regarding the connecting
carrier's portion of the physical path of the Subscriber Circuit to the customer as
expeditiously as possible.
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