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ACCESS SERVICES TARIFF

SECTION 3 - GENERAL RULES AND REGULATIONS, (Cont’d.)
3.14  Critical Facilities Administration Service, (Cont’d.)
3.14.3 Responsibilities of the Company, (Cont’d.)

E. Provision of CFAS will be suspended in the instance of a major telephone outage.
Once Subscribed Circuits are restored to service, upon request, the Company will
make updated physical path information available to the Customer with ninety (90)
days of the restoration of service.

3.14.4 Rates and Charges

The rates and charges for CFAS service will be on an ICB pursuant to the procedures
described in rule 3.7 hereof. The rates shall be assessed on an hourly basis for each
Subscriber Circuit. If the Company is acting as the Prime Contractor, the customer will be
billed the Company's tariff charges as described in this section, as well as any additional
charges invoiced to the Company by any connecting carrier for the service.

The Company will give the customer a good faith estimate of the time needed to perform
the requested service, including the time that may be needed to obtain information from
connecting carriers, if applicable. A record order charge will also apply if the customer
orders CFAS service after the establishment of its TSP service.
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