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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.14 Cancellation by Company (Cont’d.) 
 

2.14.3 The Company may refuse or discontinue Service provided that, unless otherwise stated, the 
Customer shall be given five (5) days written notice served personally or eight (8) days after 
mailing to comply with any rule or remedy any deficiency: 

 
(a) For nonpayment: The Company, by written notice to the Customer and in 

accordance with applicable law, may refuse, suspend or cancel Service without 
incurring any liability when there is an unpaid balance for Service that is past due. 

 
(b) For returned checks:  The Customer whose check or draft is returned unpaid for any 

reason, after two attempts at collection, may, at the Company’s discretion, be subject 
to refusal, suspension or cancellation of Service in the same manner as provided for 
nonpayment of overdue charges.  

 
(c) For neglect or refusal to provide reasonable access to the Company or its agents for 

the purpose of inspection and maintenance of equipment owned by the Company or 
its agents. 

 
(d) For Customer use or Customer's permitting use of obscene, profane or grossly 

abusive language over the Company's facilities, and who, after five (5) days notice, 
fails, neglects or refuses to cease and refrain from such practice or to prevent the 
same, and to remove its property from the Premises of such person. 

 
(e) For use of Service for any property or purpose other than that described in the 

application. 
 

(f) For Customer's breach of any contract for Service between the Company and the 
Customer. 
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