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SECTION 2 - RULES AND REGULATIONS (CONT’D.) 

 
2.15 Restoration of Service 
 

2.15.1 If Service has been discontinued for nonpayment or as otherwise provided herein and the 
Customer wishes Service continued, Service may be restored at the Company's sole 
discretion, when all past due amounts are paid or the event giving rise to the discontinuance 
(if other than nonpayment) is corrected. Customers whose Service was disconnect for non-
payment may be required to pay a deposit and/or advance payment prior to Service 
restoration. 

 
2.15.2 A restoration fee of $25.00, or the actual costs incurred by the Company plus an 

administrative charge, whichever is greater, applies to Customers whose Service is restored 
following disconnection by the Company. 

 
2.15.3 Restoration of disrupted Services shall be in accordance with applicable Commission and/or 

Federal Communications Commission Rules and Regulations specified in Part 64, Subpart 
D, which specify the priority system for such activities. 

 
 
2.16 Provision of Company Equipment and Facilities 
 

2.16.1 The Company shall use reasonable efforts to maintain only the facilities and equipment that 
it furnishes to the Customer. The Customer may not nor may the Customer permit others to 
rearrange, disconnect, remove, attempt to repair, or otherwise interfere with any of the 
facilities or equipment installed by the Company, except upon the written consent of the 
Company. 

 
2.16.2 The Company may substitute, change or rearrange any equipment or facility at any time and 

from time to time, but shall not thereby alter the technical parameters of the Service provided 
the Customer. 

 
2.16.3 Equipment the Company provides or installs at the Customer Premises shall not be used for 

any purpose other than that for which the equipment is provided. 
 

2.16.4 The Company shall not be responsible for the installation, operation, or maintenance of any 
Customer provided communications equipment. Where such equipment is connected to the 
facilities furnished under this tariff, the responsibility of the Company shall be limited to the 
furnishing of facilities offered under this tariff and to the maintenance and operation of such 
facilities. Subject to this responsibility, the Company shall not be responsible for: 

 
(a) the transmission of signals by Customer provided equipment or for the quality of, or 

defects in, such transmission; or 
 

(b) the reception of signals by Customer-provided equipment; or 
 

(c) network control signaling where such signaling is performed by Customer-provided 
network control signaling equipment. 


