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SECTION 1 - DEFINITIONS AND ABBREVIATIONS (CONT’D.) 

 
Service Commencement Date - The first day following the date on which the Company notifies the Customer 
that the requested Service or facility is available for use, unless extended by the Customer's refusal to accept 
Service which does not conform to standards in the Service Order or this tariff, in which case the Service 
Commencement Date is the date of the Customer's acceptance. The Company and Customer may mutually 
agree on a substitute Service Commencement Date. 
 
Service Order - A written request for network Services executed by the Customer and the Company. The 
signing of a Service Order by the Customer and acceptance by the Company begins the respective obligations 
of the parties in that order for Services offered under this tariff. 
 
Serving Wire Center Switch - A Company switching system where Customer or End User station loops are 
terminated for purposes of interconnection to other station loops, Trunks or access facilities. In most contexts, 
the Customer is connected via station loops or Trunks to a Serving Wire Center Switch. 
 
Station - Refers to telephone equipment or an exchange access line from or to which Calls are placed. 
 
Switched Access - Where originating or terminating access between an End User and an Interexchange 
Carrier is provided via Feature Group facilities, circuits or channels provided by a local exchange carrier. A 
method of reaching the Customer's communication and switching systems whereby the End User is connected 
to the Customer's Point of Presence or designate using Services of the local switched network. 
 
Tandem Switch - See Access Tandem. 
 
Terminal Equipment - Telecommunications devices, apparatus and associated wiring on the Customer-
designated Premises. 
 
Terminating Direction - The use of Switched Access Service for the completion of Calls from a Customer's 
Point of Presence to an End User Premises. 
 
Trunk - A communications path connecting two switching systems in a network, used in the establishment of 
an end-to-end connection. 
 
Trunk Group - A set of trunks which are traffic engineered as a unit for the establishment of connections 
between switching systems in which all of the communications paths are interchangeable. 
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