Recei ved: 10/06/2010 Status: CANCELLED
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Time Warner ResCom of New York, LLC New York P.S.C. No. 2 - Telephone
d/b/a Time Warner Cable Access Service
Original Leaf 60

SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.)
3.8 Rate Regulations (Cont’d.)
3.8.5 Service Rearrangements

A. Service rearrangements are changes to existing Services which do not result in either
a change in the minimum period requirements or a change in the physical location of
the Point of Termination at the Customer's Premises or the Customer's End User's
Premises. Changes which result in the establishment of new minimum period
obligations are treated as disconnects and starts.

B. The charge to the Customer for the Service rearrangement is dependent on whether
the change is administrative only in nature or involves an actual physical change to
the Service.

C. Administrative changes will be made without charge(s) to the Customer. Such

changes require the continued provision and billing of the Access Service to the
same entity or change in jurisdiction.
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