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SECTION 3 - SWITCHED ACCESS SERVICE (CONT’D.) 

 
3.7 Obligations of the Customer 
 

3.7.1 The Customer has certain specific obligations pertaining to the use of Switched Access 
Service. These obligations are in addition to obligations specified in Section 2.9 of this tariff 
and are as follows: 

 
(a) Report Requirements 

 
Customers are responsible for providing the following reports to the Company, 
when applicable and upon request: 

 
1) Jurisdictional Reports 

 
When a Customer orders Switched Access Service for both Interstate and 
Intrastate use, the Customer is responsible for providing reports as set forth 
in Section 2.9.2(c) preceding. Charges will be apportioned in accordance 
with those reports. 

 
2) Code Screening Reports 

 
When a Customer orders service call routing, Trunk access limitation or call 
gapping arrangements, the customer must report the number of Trunks 
and/or the appropriate codes to be instituted in each end office or Access 
Tandem Switch, for each of the arrangements ordered. 

 
(b) On and Off-Hook Supervision 

 
The Customer’s facilities shall provide the necessary On and Off-Hook supervision 

for accurate timing of Calls. 
 
 


