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ACCESS SERVICES TARIFF 

 

SECTION 3 - GENERAL RULES AND REGULATIONS, (Cont’d.) 

 

3.1 Use of Facilities and Service, (Cont’d.) 

 

3.1.5 Notification of Service-Affecting Activities 

 

The Company will provide the Customer reasonable notification of service-affecting 

activities that may occur in normal operation of its business. Such activities may include, 

but are not limited to, equipment of facilities, additions, removals or rearrangements and 

routine preventative maintenance. Generally, such activities are not specific to an individual 

Customer but affect many Customers' services. No specific advance notification period is 

applicable to all service activities. The Company will work cooperatively with the 

Customer to determine the reasonable notification requirements. With some emergency or 

unplanned service-affecting conditions, such as an outage resulting from cable damage, 

notification to the Customer may not be possible. 

 

3.2 Minimum Period of Service 

 

The minimum period of service is one month except as otherwise provided in this Tariff. The 

Customer must pay the regular tariffed Rate for the service they subscribe to for the minimum 

period of service. If a Customer Disconnects service before the end of the minimum service period, 

that Customer is responsible for paying the regular Rates for the remainder of the minimum service 

period. When the service is moved within the same Building, to another Building on the Same 

Premises, or to a different premises entirely, the period of service at each location is accumulated to 

calculate if the Customer has met the minimum period of service obligation. 

 

If service is terminated before the end of the minimum period of service as a result of condemnation 

of property, damage to property requiring the premises to be abandoned, or by death of the 

Customer, the Customer is not obligated to pay for service for the remainder of the minimum 

period. 
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