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(c)  If a written application is not required as a prerequisite to providing service, an oral 
application for service will be considered complete when the applicant provides his or her 
name, address and, if the applicant has a prior account, either the address or account 
number, and answers questions relevant to identifying the applicant’s use of water on the 
premises, including whether the service will be used primarily for residential purposes. 

 
(d)  A written application for service will be considered complete when information has 
been provided as required under this subdivision, along with proof of the applicant’s 
identity and responsibility for the water bills for the premises, through submission of 
appropriate documents.  Where a third party applies for service, the third party must 
submit proof of his or her identity and a written authorization from the applicant.  All 
submitted documents become part of the application. 

 
(e)  The Company will make reasonable efforts to contact, either by telephone or in 
person, any applicant who submits an incomplete application, within one business day of 
receipt of the application, stating the information and/or documents that must be 
submitted in order the application to be considered complete. 

 
(f)  Form of Application 

 
Application for Residential Water Service by Unit Owner or Tenant 

Date:  __________ 
To:  Heritage Hills Water Works, Corp. 
 
The undersigned being the unit owner (or tenant) of the premises ____________ 
requests the Heritage Hills Water-Works, Corp. to supply water  at the said premises 
and hereby agrees to pay the rates and comply with the rules and regulations of the 
Company as set forth in the schedule filed with the Public Service Commission. 
 
The undersigned further agrees to give prompt written notice to discontinue service 
to this applicant, it being understood that failure to do so will make the undersigned 
liable for all water charges at the premises until the time written notice is received. 
 
Request is hereby made for a 5/8” service. 
 
Signed  (Unit Owner or Tenant) 
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