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ACCESS SERVICES TARIFF 

 

SECTION 3 - GENERAL RULES AND REGULATIONS, (Cont’d.) 

 

3.9 Termination of Service, (Cont’d.) 

 

3.9.6  Emergency Termination of Service 

 

The Company will immediately terminate the service of any Customer, on request, when 

the Customer has reasonable belief that the service is being used by an unauthorized person 

or persons. The Company may require that the request be submitted in writing as a follow-

up to a request made by telephone. 

 

3.9.7 Payment Responsibility 

 

The Customer is responsible for all charges incurred to the Calling Station regardless of 

which part terminates the service. The Customer shall reimburse the Company for all 

expenses and fees (other than attorneys' fees) incurred by the Company in collecting such 

charges. 

 

3.10 Voluntary Suspension of Service 

 

Upon the request of the Customer, the Company shall suspend service to the Customer for a period 

not to exceed one (1) year. Suspension of service at the Customer's request is the interruption of 

both incoming and outgoing service. The Customer's telephone number will be retained for the, 

Customer during the suspension, unless the number is changed for a reason outside of suspension 

(such as the changing of Central Office equipment, reassociation or area transfer activity). A 

suspension charge will be assessed for each suspension request. The suspension charge is listed in 

the Addendum of this Tariff. 
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