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ACCESS SERVICES TARIFF 

 

SECTION 3 - GENERAL RULES AND REGULATIONS, (Cont’d.) 

 

3.3 Flexible Pricing, (Cont’d.) 

 

3.3.2  Conditions, (Cont’d.)  

 

D. A Customer can request that the Company Disconnect service that is provided 

under the Flexible Pricing due to a price increase. The Customer will be credited 

for the difference between the new price and the old price retroactive to the 

effective date of the price increase if the Customer notifies the Company of its 

desire to disconnect service within twenty (20) days of receiving notification of the 

price increase. 

 

3.4 Payment for Service Rendered 

 

3.4.1 Responsibility for All Charges 

 

Any applicant for facilities or service may be required to sign an application form 

requesting the Company to furnish the facilities or service in accordance with the Rates, 

charges, rules and regulations from time to time in force and effect. The Customer is 

responsible for all local and Toll Calls originating from the Customer's premises and for all 

Calls charged to the Customer's line where any person answering the Customer's line 

agrees to accept such charge. 

 

3.4.2 Deposits  

 
The Company reserves the right to validate the creditworthiness of Customers and billed 
parties through available verification procedures.  Where a Customer’s creditworthiness is 
unacceptable to the Company, Company may refuse to provide service, require a deposit or 
advance payment, or otherwise restrict or interrupt service to a Customer.  

 
1. To safeguard its interests, the Company may require the Customer to make a 

deposit to be held as a guarantee for the payment of charges under Commission 
rules.  A deposit may be required if the Customer’s financial condition is not 
acceptable to the Company or is not a matter of general knowledge.  A deposit 
does not relieve the Customer of the responsibility for the prompt payment of bills 
on presentation.  A deposit may be required in addition to an advance payment. 

 
2. The maximum amount of any deposit shall not exceed the equivalent of the 

customers estimated liability for two months service. 
 

3. The Company will pay interest on deposits, to accrue from the date the deposit is 
made until it has been refunded, or until a reasonable effort has been made to effect 
refund.  The Company will pay interest at the rate prescribed by the Commission or 
as otherwise permitted by applicable law. 
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