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SECTION 3 – CONNECTION CHARGES 
 
3.6 Service Change Fees 
 

A Service Change Fee applies for the addition or change of any service features, listings and / or 
options to an existing line.  The fee applies to each service ordered on the same order for the same 
account.  Service Change Fees apply to changes to directory listings or for the conversion of a 
line from Business and Residential classification. 
 
Service Change Fees do not apply for disconnection of a feature or option unless provided as a 
contract.  

 
   Minimum Maximum  
 Residence $  0.00  $50.00  
 Business $  0.00  $50.00  
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