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SECTION 6 – BASIC LOCAL EXCHANGE SERVICE 
 
6.3 Basic Exchange Line Service 
 

Basic Line Service provides a Customer with a single voice-grade telephonic communications 
channel that can be used to place or receive one call at a time.  Basic Lines are provided for 
connection of Customer-provided single station sets or facsimile machines to the public switched 
telecommunications network.  Each Basic Line may be configured into a hunt group with other 
Company-provided Basic Lines.   

 
 Basic Exchange line service includes calling to other exchanges within the local calling area.  Calls 

within the local calling may be billed on a flat rate (non-measured), metered, or message rate basis.  
Calls outside the local calling area will be billed at applicable toll charges. 

  
 6.3.1 Flat Rate Services 
 
  1. Description 
 
  2. Service Rates 
 
 Minimum Maximum 
 Monthly Recurring Charges 
 – per line 
 
   Residential Service  $1.00 $25.00 
   Business Service  $1.00 $25.00 
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