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SECTION 5 – SUPPLEMENTAL SERVICES 
 
5.13 Foreign Exchange Service 
 
 5.13.1 General 

Foreign Exchange Service permits subscribers in one exchange to purchase dialtone 
service from an exchange other than that normally assigned to the subscriber’s area by 
the incumbent local service provider. 

 
 5.13.2 Rules and Regulations 
 
  1. The dialtone portion of the service is referred to as the “open” end and the 

facility in the subscribers premise is referred to as the “closed” end.  
 
  2. Company-provided foreign exchange service is limited to those exchanges where 

the Company is capable of providing both the closed and open ends of the 
service. 

   
  3. Determination of outbound toll and / or local calling is determined by the calling 

scope associated with the open end of the service. 
 
  4. The Company makes no guarantees that callers to the open end number will be 

completed by the caller’s local telephone service provider with regards to any 
particular toll or local calling scope. 

  
5.13.3 Rates and Charges 

 
  Rates are in addition to the basic service rates that apply to the open end of the service. 
 
 Minimum Maximum   
  Per foreign exchange line  $0.00 $35.00  
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