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GENERAL INFORMATION
34, ECONOMIC DEVELOPMENT PROGRAMS (Continued)
34.3 Program 2 - Empire Zone Rider (EZR) (Continued)
34.3.5 Certification and Verification
Customers qualifying for the Empire Zones Program receive a Certificate of Eligibility from the State
of New York, which entitles said customer to continue service at the discounted rate until the
designated ten (10) year term expires, provided the Customer maintains their Zone certification
throughout that period. The Company shall receive a copy of this certificate prior to offering a

customer the discounted rate, and reserves the right to periodically verify said customer's continued
eligibility for the program, and to remove any decertified customers from the program.
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