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GENERAL INFORMATION 
 
25. METER: (Continued) 
 
25.3 Metering Installation (Continued) 
 

     25.3.4.2 The meter may be located indoors, provided that the cost of the installation and 
equipment associated with a remote meter reading device shall be borne by the Customer, as 
set forth in Rule 25.5. 

 
  25.3.5 The Company will seal all meter installations.  Metering equipment, including meter cabinets 

and equipment enclosures, whether Customer or Company owned, may be locked or sealed when 
service is shut off and at such other times when necessary to protect the integrity of the metering 
equipment.  No person, except a person duly authorized by the Company, shall be permitted to break or 
replace a seal or lock, or to alter or change a meter or its connections or location. 

 
    25.3.6 If at any time after the installation of metering equipment, conditions are changed so that their 

location becomes unsuitable Company shall have the right to move such equipment to a suitable new 
location at the expense of the Customer.  The cost of relocating metering equipment at the request of 
Customer shall be borne by the Customer. 

 
 25.4 Metering Voltage 
 
  Metering for the Customer will normally be at the voltage of supply designated by Company. 

Company may at its option meter service at a voltage either higher or lower than the voltage of 
delivery, in which case the appropriate following adjustment shall be made: 

 
    25.4.1 When service is delivered at a secondary voltage and is metered at a higher voltage, metered 

energy will be decreased by three percent. 
 

  25.4.2 Except as otherwise designated in a particular service classification, when service is delivered 
at any designated voltage and is metered at a lower voltage, metered demands and energy will be 
adjusted for billing as follows: 

 
   25.4.2.1 When a transformer or bank of transformers is rated at 1000 kVA or more and is 

provided for service to a single Customer: 
 
    25.4.2.1.1 Metered demands will be multiplied by a factor based on transformer 

efficiency at 80% kVA load. 
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