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Service Classification No. 11 Agreement Extension
Customer Service Agreement Amendment No.

3. CUSTOMER'S OPTIONS IN THE EVENT OF RETAIL ACCESS

In the event the Customer is eligible to receive service under Rule 39, Retail Access, the Company will make available a
pricing option to the Customer to unbundle the pricing parameters of the Customer's S.C. No. 11 Customer Service
Agreement. The Customer shall thereafter be free to purchase Electricity Supply Service from the Company under the
existing S.C. No. 11 Service Agreement or from an ESCo under the Company's unbundling proposal. In the event that
the Customer requests that the Company unbundle the pricing provisions of its S.C. No. 11 Service Agreement, the
Customer shall only be eligible to purchase Electricity Supply Service from the Company under the default option of its
otherwise applicable service classification's Standard Tariff Rates.

4. ENTIRE AGREEMENT

This Agreement and Amendment thereto constitutes and expresses the entire understanding between the Company and
the Customer with respect to the subject written hereof and supersedes all prior and contemporaneous agreements or
understandings, inducements or conditions, whether express or implied, oral or written. This Agreement may only be
amended by a written instrument signed by the Company and the Customer.

5. CLOSING

Except as expressly modified by this Amendment, all terms and conditions of the Agreement remain in full force and
effect.

IN WITNESS WHEREOF, the parties hereto, intending to be legally bound, have each caused this instrument to be
signed by their duly authorized representatives.

"Customer"

By:

Title:

Date:

NIAGARA MOHAWK POWER CORPORATION  "Company"

By:

Title:

Date:

Issued by Thomas B. King, President, Syracuse, NY

Cancell ed by 2 Rev. Leaf No. 288 Effective 04/01/2013



