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Customer Service Agreement Amendment No.

This Amendment No. , effective , ("this Amendment"), is by and between Niagara Mohawk
Power Corporation ("Company") and , ("Customer™).

WHEREAS, the Company operates a vertically integrated system for the transmission, distribution and delivery of
electric power and is authorized to provide retail Electric Service, Electricity Supply Service and associated transmission,
distribution, and delivery services to the Premises; and

WHEREAS, there is now in full force and effect between the parties an SC-11 Service Agreement, effective as of
, ("the Agreement"), for the furnishing by the Company of electric service to Customer's facility at

("Facility™); and
WHEREAS, the Agreement and this Amendment thereto both apply to the following P.S.C. 220 - electricity S.C. No. 11
Company account , which was formerly the following P.S.C. 220 - Electricity S.C. No.
Company account number ; and

WHEREAS, Special Provision A of rate schedule S.C. No. 11 gives the Customer the option to extend the Agreement as
provided herein; and

WHEREAS, the Customer has elected to exercise the option conferred upon it by that Special Provision A;

NOW THEREFORE, in consideration of the covenants contained herein and intending to be legally bound thereby, the
Company and the Customer stipulate and agree as follows:

1 NOTIFICATION OF EXTENSION

Execution and delivery by the Customer to the Company of this Amendment shall constitute effective notice of the
Customer's election to exercise its option under Special Provision A of rate schedule S.C. No. 11 to extend the Agreement
subject to the terms and conditions of this Amendment, provided such execution and delivery are completed on or before

2. TERM

Notwithstanding any other provision of the Agreement, the term of the Agreement is hereby extended through any
calendar year prior to and including 2011. By signature below, the Customer hereby elects to extend this Agreement
through and until December 31, 20 .

Issued by Thomas B. King, President, Syracuse, NY
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