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SERVICE CLASSIFICATION NO. 11 
 INDIVIDUALLY NEGOTIATED CONTRACT RATES 
 
 
ELIGIBILITY: 
 
Service under this Service Classification No. 11 is closed to new applicants. The Company will honor its existing 
Customer Service Agreement for their remaining Terms.  Customers served under this service classification as of 
October 10, 1997 who have a Customer Service Agreement with the Company which expires after September 1, 1998 
may elect to continue to receive Electric Service under this service classification in accordance with the provisions of 
their S.C. No 11 Customer Service Agreement and Special Provision A of this service classification.   
 
PURPOSE: 
 
The Company previously offered this contract tariff agreement to respond to customer needs and the increasingly 
competitive forces in the energy services markets.  This contract tariff was used by the Company as a vehicle for 
responding to competitive pricing situations including, but not limited to on-site generation, fuel switching, facility 
relocation, partial plant production shifting. 
 
The Company shall administer this contract tariff in accordance with the Company's pricing guidelines which are 
specific to each form of retail electricity competition.   
 
CHARACTER OF SERVICE: 
 
Service shall be continuous and available throughout the Company's service area subject to the availability of metering 
and communication equipment.  Service is for all purposes required by the customer on the customer's premises where 
such entire requirements are delivered at one Retail Delivery Point and are singly metered (with exceptions as noted in 
Rule 25.1.4.3).  The Company shall determine the appropriate voltage delivery level at the customer's premises.  Such 
delivery will occur at secondary (< 2.2 kV), primary (2.2 - 15 kV), subtransmission (22 -  50 kV), and transmission 
(>60 kV).  
 
SERVICE OPTIONS: 
 
Service Options will be as specified in the Customer Service Agreement.   
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