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SERVICE CLASSIFICATION NO. 11 (Continued)

TERMS OF PAYMENT:

Bills are due and payable when rendered. Full payment must be received on or before the date shown on the bill to
avoid a late payment charge of one and one-half percent (1 1/2) pursuant to Rule 26.4.

SPECIAL PROVISIONS:

A Extension of Contracts: In the event that a Customer Service Agreement which was effective on or before
October 10, 1997 and expires on or before August 31, 2003, such customer shall be qualified ("Qualifying
Customer") to extend the provisions and pricing terms of its existing Customer Service Agreement with the
Company through any calendar year prior to and including 2011.

Such contract extensions may occur under the following conditions:
1. Standard Customer Service Agreement Extension FOR QUALIFYING CUSTOMERS

In order to establish a contract extension under this Special Provision A, the customer must execute an
amendment to its existing Customer Service Agreement as provided in Form H of this service classification.
The Company must be in receipt of this executed Form H from the customer at least sixty (60) days prior to
the Customer Service Agreement expiration date.

In the event that the customer does not provide the Company with a completed and unaltered Form H at least
sixty (60) days prior to the Customer Service Agreement expiration date, the customer will not have the right
to extend the provisions and pricing terms under its existing Customer Service Agreement under this Special
Provision A and effective the first day following the S.C. No. 11 expiration date, the customer shall take
electric service at its facility under the otherwise applicable service classification set forth in the Tariff.

Qualifying Customers who have previously executed a Form H amendment, will be provided an opportunity
to extend the Agreement through any calendar year prior to and including 2011. Customers will be notified of

their option to amend and extend their Agreement pursuant to the terms and conditions approved in Case 01-
M-0075.
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