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4. BUSINESS COMPLEX SERVICE OFFERINGS

BUSINESS SERVICE OFFERINGS (Cont’d)

0. Qwest Total Advantage Express Service

1. General Description

Qwest Total Advantage Express is a suite of communications services targeted to mid-
sized business customers based on term and minimum usage commitments. Qwest Total
Advantage Express Service is designed for new businesses with monthly revenue between
$100 to $5,000 or annual revenue between $1,200 to $60,000 of contributory and
discounted services. It is available on a one-year, two-year, or three-year term
commitment. Effective November 30, 2007 Qwest Total Advantage Express Service is
available for businesses with monthly revenue up to $5,000 or annual revenue up to
$60,000 of contributory and discounted services.

Terms and Conditions

The same terms and conditions applicable to Qwest Total Advantage also apply to Qwest
Total Advantage Express.

Other Services

Services offered under Qwest Total Advantage such as calling card, are also available to
Qwest Total Advantage Express customers with the same terms and conditions and rates.
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