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2. GENERAL REGULATIONS
LEGISLATIVE, REGULATORY OR JUDICIAL ACTIVITY

In the event any regulatory agency, legislative body or court of competent jurisdiction
declare regulations, or modifies existing ones including, without limitation, regulations
(Regulatory Activity) regarding payphone compensation, access charges, and/or universal
service, Qwest reserves the right, at any time and without notice, to pass through to the
customer all or any portion of any charges or surcharges related directly or indirectly to
such Regulatory Activity.

MINIMUM RATES

Rates for all services may be reduced selectively and in varying amounts as long as the
rates are over their relevant incremental costs.

SPECIAL SERVICES

The Company provides discounted rates to employees, pensioners, officers, directors or
board members and employees, pensioners, officers, directors or board members of
affiliates of the Company who subscribe to the Company's services.

HEARING OR SPEECH IMPAIRED PERSONS DISCOUNT

Unless otherwise specified, a rate reduction will apply on all calls within the state,
originating from a certified hearing or speech impaired customer’s residential line. The
rate reduction will be the application of a 40% discount over the established long distance
rates in effect.

SPECIAL PRICING ARRANGEMENTS

Customized service packages and competitive pricing arrangements at negotiated rates
may be furnished on a case-by-case basis in response to requests by customers to the
Company for proposals or for competitive bids. Service offered under this tariff
provision will be provided to customers pursuant to contract. Unless otherwise specified,
the regulations for such arrangements are in addition to the applicable regulations in other
sections of the tariff. Specialized rates or charges will be made available to similarly
situated customers on a non-discriminatory basis.
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