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 INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF  
 4.  BUSINESS COMPLEX SERVICE OFFERINGS 
 
4.2 BUSINESS SERVICE OFFERINGS 
 H. Qwest Conferencing Service (Cont’d) 
 
 5. Automated Conference Service 
 
  Automated conference service eliminates the need for a “live” operator to administer a 

conference call.  Under this arrangement, each conferencee dials into the conference 
center and is connected with the other conferencees through a series of prompts.  After the 
conferencee inputs the information requested and, in some instances, a pass code, he/she 
is interconnected with the other conference participants. 

 
 6. Rates and Charges 
 
  For application of rates and charges, refer to Qwest’s Interstate Rates and Services 

Schedule No. 3. 
 
 I. Qwest Express Service 
 
 1. General Description 
 
 a. Qwest Express Services offer a suite of telecommunication services to non-

telecommunications carrier customers operating within the wholesale market with 
special rates on an individual contract basis, which is available on a one, two or three-
year term commitment.  Qwest Express Services are available to eligible customers that:

 
• provide an information service to the public for a fee, and 

 
• represent that Qwest Express Services will be purchased as an input into the 

customer’s information service offering and not for resale as a telecommunications 
service 

 
 b. Eligible customers include Voice over Internet Protocol providers, Internet Service 

providers, cable companies and certain enhanced service providers. 
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