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OPERATOR SERVICES TARIFF
3. RATES AND CHARGES

3.2 OPERATOR SERVICES OFFERINGS (Cont'd)
3.24 Q.COLLECT
A. Description

Q.Collect provides Qwest designated 8XX numbers to end users at educational, healthcare,
and government facilities, and for special corporate or promotional applications, providing
end users the ability to complete automated and live operator assisted telephone calls. End
users process their calls through an automated call processor, charging such calls to a
travel card; valid local telephone company issued card; or a major credit card. End users
have the option to access a live operator if they wish to charge their calls to the destination
number or a valid third party telephone number. 8XX numbers are unique to each entity as
listed above and cannot be “shared” as common access.

B. Rates and Charges
1. Operator Surcharges — InterLATA/IntraLATA/Local
Operator surcharges vary depending upon the billing option selected by the caller. The

one time operator surcharge will be added to the first minute of each operator assisted
call. This surcharge is in addition to the per minute usage charges.

CHARGE

INTERLATA INTRALATA LocCAL
Calling Card — Automated (0++) $1.99 $1.99 $1.99
Calling Card — Partially Assisted (0+-) 3.50 3.50 3.50
Calling Card — Fully Assisted (0--) 3.50 3.50 3.50
Credit Card — Automated (0++) 1.99 1.99 1.99
Credit Card — Partially Assisted (0+-) 3.50 3.50 3.50
Credit Card — Fully Assisted (0--) 3.50 3.50 3.50
Bill to Third Party — Automated (0++) 3.50 3.50 3.50
Bill to Third Party — Partially Assisted (0+-) 3.50 3.50 3.50
Bill to Third Party — Fully Assisted (0--) 3.50 3.50 3.50
Collect — Automated (0++) 1.99 1.99 1.99
Collect — Partially Assisted (0+-) 3.50 3.50 3.50
Collect — Fully Assisted (0--) 3.50 3.50 3.50
Person to Person — Partially Assisted (0+-) 3.50 3.50 3.50
Person to Person — Fully Assisted (0--) 3.50 3.50 3.50
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