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13. ADVANCE COMMUNICATION SERVICE OFFERINGS

13,5 Q.GUARANTEED (Cont’d)
C. FramePlus
1. Description

a. FramePlus frame relay service is a public, fast-packet data network offering. Customers
access FramePlus at Qwest's closest Points of Presence (POPs). Within the POP, Qwest
designs and installs Network Node connections on the FramePlus network. A Network
Node is comprised of a Port Connection and Permanent Virtual Circuits (PVCs) that
define the connections between customers’ ports. Qwest dynamically allocates capacity
across these logically assigned PVCs, supporting multiple customer data networks.

b. FramePlus supports a variety of simultaneous data applications over a single integrated
facility. It is optimal for applications requiring transmission between multiple locations
that need high speed connectivity with low latency or delay.

Date of Issue: May 22, 2009 Date Effective: June 21, 2009
Issued by: Jeffrey P. Wirtzfeld Regional Director, Legal Issues
1801 California St.  Denver, CO 80202

NY2009-002



