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14. CUSTOMER INCENTIVE AND DISCOUNT PROGRAMS

COMPETITIVE DISCOUNT PROGRAM

B. Terms and Conditions (Cont’d)

5.

Offers may differ for customers who identify different competitive offer(s) available to
them.

The terms of this Competitive Discount Program may be made available to similarly
situated customers on a nondiscriminatory basis.

The Company reserves the right to discontinue this offer.
Rates and Charges

The Company may offer a discount off the customer’s monthly recurring intrastate long-
distance voice and data service charges with a term agreement.

The Company may waive all or a portion of non recurring intrastate long-distance voice
and data service charges with a term agreement.

This discount will be applied against intrastate long distance voice and data services and
is applicable for the entire term of the customer’s agreement unless otherwise specified.

Customers receiving the benefits of this offer may also receive benefits of other
promotional offerings offered by the Company and/or a Company affiliate.
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