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13. ADVANCE COMMUNICATION SERVICE OFFERINGS
METRO OPTICAL ETHERNET
General Description
Metro Optical Ethernet (MOE) Service is a flexible, easy-to-use, transport service that uses
established Ethernet transport technology. MOE allows customers to connect multiple

enterprise locations within a service area using native Ethernet protocol. MOE supports
transmission speeds as low as 5 Mbps and up to 1 Gbps.

Rate Elements
MOE Port

MOE Port is an Ethernet port that is the physical entry point to the shared Metro Optical
Ethernet Network. Ethernet Virtual Circuits (EVCs) originate and terminate on a MOE
Port. Customers may choose to connect to a 10/100 or 1,000 Mbps port on the Company
network. A nonrecurring charge applies per MOE Port.

Bandwidth Profile

The Bandwidth Profile is bandwidth provisioned over the MOE Port and a monthly rate is
assessed per Bandwidth Profile. Customers may subscribe to one of the following:

e 10/100 Mbps Ports: 5 Mbps, 10 Mbps, 20 Mbps, 30 Mbps, 40 Mbps, 50 Mbps, 60
Mbps, 70 Mbps, 80 Mbps, 90 Mbps and 100 Mbps

» 1,000 Mbps Ports: 100 Mbps, 150 Mbps, 200 Mbps, 300 Mbps, 400 Mbps, 500 Mbps,
600 Mbps, 700 Mbps, 800 Mbps, 900 Mbps and 1,000 Mbps

Rates and Charges

Rates and Charges for MOE will be developed on an Individual Case Basis (ICB)
arrangement in response to a bona fide request for service from a customer or prospective
customer. ICB rates will be offered to customers in writing and will be made available to
similarly situated customers.
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