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 INTEREXCHANGE TELECOMMUNICATIONS SERVICE TARIFF  
 11.  OBSOLETE TRAVEL SERVICES 
 
11.4 CALLING CARD OFFERINGS 
 A. Qwest Prepaid Card Service 
 2. Terms and Conditions (Cont’d) 
 
 d. Qwest Prepaid Card Service is accessed using the Qwest toll free number printed on the 

card. 
 
 e. All calls must be charged against Qwest Prepaid Card that has a sufficient balance. 
 
 f. Calls in progress will be terminated by the Company if the balance on the Qwest Prepaid 

card is insufficient to continue the call.  Customers will hear an announcement when the 
Prepaid Card balance is about to be depleted.  This announcement will occur ten minutes 
and one minute prior to the estimated time that the balance will be depleted.  This 
estimate is based upon the unit rate associated with the terminating location of the call. 

 
 g. Prior to the disconnection of a call in process, the Customer will be requested to enter 

another valid Qwest Prepaid Card number or to activate a recharge transaction in order 
to continue the call. 

 
 h. Qwest Prepaid Cards are non-refundable and will expire on the date specified on the 

card or the carrier or package in which the card is included.  The acquisition of a card 
entitles the customer or the authorized user of the card holder to make calls from the 
time of card activation until the available card balance either is depleted or until the card 
expires, whichever first occurs. 

 
 i. Qwest Prepaid Cards are distributed in unit denominations ranging from 15 to 300 units 

per card, or as otherwise specified by the Company. 
 
 
 

 

 

Date of Issue:  May 22, 2009 Date Effective:  June 21, 2009
Issued by: Jeffrey P. Wirtzfeld Regional Director, Legal Issues 
 1801 California St. Denver, CO  80202 


