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2.  TERMS AND CONDITIONS 
 
2.14 EMERGENCY SERVICE 
 

Calls to emergency service agencies (police, fire, ambulance, etc.) will be completed at 
no charge. 

 
2.15 BILLING OF CALLS 
 
 A. Billing for calls placed over the Company’s network is based in part on the duration of the 

call.  Timing of each call begins as specified below, and ends when the called party hangs 
up.  Billing is in one-minute increments, and no customer will be billed for an uncompleted 
call. 

 
 1. Collect Calls - Timing begins when the called party accepts the responsibility for 

payment. 
 
 2. Person-to-Person Calls (other than Collect) - Timing begins when the designated party 

comes on the line, or when the caller agrees to speak with a substitute party. 
 
 3. All Other Calls - Timing begins when the switch determines the call has been answered 

by utilizing standard industry methods generally in use for ascertaining answer, and if a 
call exceeds 18 seconds in duration. 

 
2.16 CALCULATION OF DISTANCE 
 

Usage charges for all mileage sensitive products are based on the airline distance between 
rate centers associated with the originating and terminating points of the call.  The airline 
mileage between rate centers is determined by applying the formula below to the vertical 
and horizontal coordinates associated with the rate centers involved.  The Company uses 
the rate centers and associated vertical and horizontal coordinates that are produced by 
Telcordia in their NPA-NXX V & H Coordinates Tape and NECA Tariff F.C.C. No. 4. 
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