Qwest Communications Company, LLC Section 2
PSC NO. 2 - TELEPHONE Original Leaf 13
State of New York

OPERATOR SERVICES TARIFF

2. TERMS AND CONDITIONS
2.7 CANCELLATION OR INTERRUPTION OF SERVICES

A. Without incurring liability, the Company may discontinue services with a five day notice
to a subscriber or may withhold the provision of ordered or contracted services:

1. For non-payment of any sum due the Company for more than thirty days after issuance of
the bill for the amount due,

2. For violation of any of the provisions of this tariff,

3. For violation of any law, rule, regulation or policy of any governing authority having
jurisdiction over the Company’s services.

4. By reason of any order or decision of a court, public service commission or federal
regulatory body or other governing authority prohibiting the Company from furnishing it
services.

B. Without incurring liability, the Company may interrupt the provision of services at any
time in order to perform tests and inspections to assure compliance with tariff regulations
and the proper installation and operation of subscriber and the Company’s equipment and
facilities, and may continue such interruption until any items of noncompliance or
improper equipment operation so identified are rectified.

C. Service may be discontinued by the Company, without notice to the subscriber, by
blocking traffic to certain countries, cities, or NXX exchanges, or by blocking calls using
certain customer authorization codes, when the Company deems it necessary to take such
action to prevent unlawful use of its service. The Company will restore service as soon as
it can be provided without undue risk, and will, upon request by the customer affected,
assign a new authorization code to replace the one that has been deactivated.
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