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OPERATOR SERVICES TARIFF

2. TERMS AND CONDITIONS

2.9 VALIDATION OF CREDIT
The Company reserves the right to validate the credit worthiness of users through
available credit card, calling card, call number, third party telephone number and room
number verification procedures. Where a requested billing method cannot be validated,
the user may be required to provide an acceptable alternate billing method or the
Company may refuse to place the call.

2.10 CONTESTED CHARGES
For consideration of any disputed charge, a user must submit in writing or by telephone
to the Company, within 30 days of the date the bill is issued, the call details and the bases
for any requested adjustment. The Company will promptly investigate and advise the
user as to its findings and disposition. Any undisputed charges must be paid on a timely
basis.

2.11  BILLING ENTITY CONDITIONS
When billing functions on behalf of the Company are performed by local exchange
telephone companies, credit card companies or others, the payment of charge conditions
and regulations of such companies apply, including any applicable interest and/or late
payment charge conditions.

2.12  DEPOSITS
The Company does not require a deposit from the subscriber.

2.13 TAXES
All state and local taxes (e.g., gross receipts tax, sales tax, municipal utilities tax) are
billed as separate line items and are not included in the quoted rates.
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