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2. TERMS AND CONDITIONS

LIABILITY OF THE COMPANY

A. The Company shall not be liable for loss or damage sustained by reason of any failure in or

breakdown of facilities associated with the Company’s operator assisted services, or for
any interruption or delay of services, whatever shall be the cause of such failure,
breakdown, or interruption and whether negligent or otherwise and however long it shall
last. In no event shall the Company’s liability for any service exceed the charges
applicable under this tariff to such service.

The Company shall be indemnified and held harmless by any subscriber, user or by any
other entity against claims for libel, slander or the infringement of copyright arising from
the material transmitted over its operator assisted services; and against all other claims
arising out of any act or omission of a subscriber or of any other entity in connection with
the operator assisted services provided by the Company.

The Company is not liable for any act or omission of any entity furnishing facilities or
services connected with or provided in conjunction with the operator assisted services of
the Company.
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