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GENERAL INFORMATION
11. GENERAL RETAIL ACCESS- MULTI-RETAILER MODEL (Cont'd)
C. Customer Participation (Cont’d)
10. Customer’s Agent:
Participation by a Customer in General Retail Access shall be deemed an election by such customer for the
ESCO selected by the Customer, to act as such customer's agent and attorney-in-fact for all mattersrelating to
acquisition of Electric Power Supply, power scheduling, and transmission service (including, but not limited to,
designation by such customer's ESCO or another ESCO to take responsibility for Operational |ssues
(Scheduling, Balancing and Settlement)), and Customers shall be bound by any determinations, decisions,

understandings or agreements reached by such ESCO with respect to Operational 1ssues (Scheduling, Balancing
and Settlement).

ISSUED BY: James A. Lahtinen, Vice President Rates and Regulatory Economics, Rochester, New Y ork
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