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ISSUED BY:  James A. Lahtinen, Vice President Rates and Regulatory Economics, Binghamton, New York 
 

GENERAL INFORMATION 
 
16. Customer Advantage Program - General Retail Access: (Cont'd.) 
 

E. ESCO or DC Participation: (Cont'd.) 
 

8.  Billing: (Cont'd.) 
 

(j)  Reserved for Future Use 
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