Time Warner ResCom of New York, LLC

New York P.S.C. No. 1 - Telephone

d/b/a Time Warner Cable Local and Interexchange Service

Section 2
Original Leaf 28

SECTION 2 — RULES AND REGULATIONS, CONT’D.

2.11 USE OF CUSTOMER’S SERVICE BY OTHERS
2.11.1 Customers and Authorized Users
Services provided hereunder are provided solely for the use of the Customer, except for
occasional use of such Service by visitors and other invitees. Customers may not resell
such Service to a third party for any form of compensation.
2.11.2 Transfers and Assignments
Neither the Company nor the Customer may assign or transfer its rights or duties in
connection with the Service and facilities provided by the Company without the written
consent of the other party, except that the Company may assign its rights and duties (a) to
any subsidiary, parent company or affiliate of the Company, (b) pursuant to any sale or
transfer of substantially all the assets of the Company; or (c) pursuant to any financing,
merger or reorganization of the Company. Transfer of all or a portion of a Customer’s
account, the Service or the Company’s equipment by the Customer to any other person or
entity, or to a new residence or other location, is prohibited.
2.12 CANCELLATION OF SERVICE
If a Customer cancels a service order or terminates Service before the completion of the term for
any reason whatsoever other than a Service interruption (as defined in Section 2.7), the Customer
agrees to pay to the Company:
A All nonrecurring charges as specified in this Tariff; plus
B. Any disconnection, early cancellation or termination charges reasonably incurred and
paid to third parties by the Company on behalf of the Customer; plus
C. All recurring charges specified in this Tariff for the balance of the then-current term.
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