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SECTION 1 - DEFINITIONS AND ABBREVIATIONS, CONT’D 

 

1.2 DEFINITION OF TERMS 

 

Commission – New York Public Service Commission. 

 

Company – Refers to Time Warner ResCom of New York, LLC d/b/a Time Warner Cable. 

 

Completed – A call which the Company’s network has determined has been answered by a person, 

answering machine, fax machine, computer modem device, or other mechanical answering device.  

 

Customer – The person or other entity which orders Service and is responsible for payment of charges 

due in compliance with the Company’s Tariff regulations. This term also includes a person who was a 

Customer of the Company within the past 30 days and who requests Service at the same or different 

location. For purposes of this Tariff, “Customer” shall refer to local, county, New York or federal entities, 

and/or those persons or entities whose use of service is or is represented to be primarily or substantially of 

a professional, business, institutional, occupational or commercial nature and who subscribe, from the 

Company or some other entity, to more than four access lines or to a service or services with a capacity 

for providing in the aggregate at least 256 DS0 equivalents for the transmission of voice and/or data. 

 

Customer-Provided Equipment (CPE) – Equipment provided by the Customer for use with the 

Company’s Service. CPE can include a station set, facsimile machine, key system, PBX, or other 

information, communication or power system. 

 

End User – Any Customer or other person or entity that is not a carrier, except that a carrier (other than a 

telephone company) shall be deemed to be an “End User” when such carrier uses the Company’s Service 

for administrative purposes. 

 

Nonrecurring Charge – A one-time charge made under certain conditions to recover all or a portion of the 

cost of installing facilities or providing Service. 

 

Recurring Charge – The monthly charge to the Customer for Service, facilities and equipment, which 

continue for the agreed upon duration of the Service. 


