Time Warner ResCom of New York, LLC New York P.S.C. No. 1 - Telephone
d/b/a Time Warner Cable Local and Interexchange Service

Section 2
Original Leaf 2

SECTION 2 — RULES AND REGULATIONS, CONT’D.

2.1 UNDERTAKING OF THE COMPANY, CONT’D.

2.1.3 Shortage of Equipment or Facilities

A.

The furnishing of Service under this Tariff is subject to the availability on a
continuing basis of all the necessary facilities and technical capabilities and is
limited to the capacity of the Company’s facilities as well as facilities the
Company may obtain from carriers to furnish Service from time to time as
required at the sole discretion of the Company.

The Company shall not be required to furnish, or continue to furnish, facilities or
Service where the circumstances are such that the proposed use of the facilities or
Service would tend to adversely affect the Company’s plant, property or Service.

2.1.4 Terms and Conditions

A

In furnishing facilities and Service, the Company does not undertake to transmit
messages, but furnishes the use of its facilities to Customers for information
services or communications.

Service may be provided on the basis of a minimum period of at least one month,
24 hours per day. For the purpose of computing charges in this Tariff, a month is
considered to have 30 days. All calculations of dates set forth in this Tariff shall
be based on calendar days, unless otherwise specified herein. The Customer must
pay the regular tariffed rate for the Service it subscribes to for the minimum
period of service. If a Customer disconnects Service before the end of any
minimum service period, that Customer is responsible for paying the regular rates
for the remainder of the minimum service period.

Customers may be required to enter into written service orders which shall
contain or reference a specific description of the Service ordered, the rates to be
charged, the duration of the Service, and the terms and conditions in this Tariff.
Customers also will be required to execute any other documents reasonably
requested by the Company.
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