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SECTION 2 - RULES AND REGULATIONS, (CONT’D.) 

 

2.10 Use of Service 

 

2.10.1 Services offered hereunder may be used to transmit communications of the Customer in a 

manner consistent with the terms of this tariff, the policies and regulations of the NYPSC 

and the Federal Communications Commission, the laws of the State of New York and the 

requirements of the Communications Act of 1934, as amended.  The Services offered 

hereunder shall not be used for any unlawful purpose. 

 

2.10.2 The use of the Company’s services without payment for service, and any attempt to avoid 

payment for service by fraudulent means or devices, schemes, false or invalid numbers, 

or false calling or credit cards, is prohibited. 

 

2.11 Interruption of Service 

 

2.11.1 Without incurring liability, the Company may interrupt the provision of services at any 

time in order to perform tests and inspections to assure compliance with tariff regulations 

and applicable law, and may continue such interruption until any items of non-

compliance so identified are rectified.  

 

2.11.2 The Company will consider customer requests for credit for faulty or incorrect 

connections and for other problems experienced by customers in the use of the 

Company’s services on a case-by-case basis, and will provide reasonable credit in those 

cases in which it determines that the request is justified and the Company was at fault.  

All credit allowances shall be subject to the provisions of Section 2.4 above.  It shall be 

the obligation of the customer to notify the Company immediately of any service 

problems for which a credit allowance is desired.  Before giving such notice, the 

customer shall ascertain that the problem   experienced is not being caused by any action 

or omission by the customer within the customer’s control. 

 

 Received: 06/25/2009 
 Status: CANCELLED 

 Effective Date: 07/25/2009 

Cancelled effective 01/13/2017.
 


