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SECTION II - SERVICE DESCRIPTIONS continued 
 
2.5 SERVICE OPTIONS continued 

 
2.5.48 Frontier Digital Phone Silver*+  

 
Frontier Digital Phone Silver is a non-distance sensitive product that includes direct 
dial 1+ outbound service.  Pre-subscription of the primary line to Frontier 
Communications of America, Inc. (FCA) is required to subscribe to Frontier Choices.  
This product is only available in conjunction with the Frontier Digital Phone Silver 
plan from FCA’s Domestic Price List.  This plan is available to customers of local 
exchange companies (LEC) with whom the carrier has a billing and collections 
contract.  The Customer must subscribe to the Frontier Unlimited State local service 
product offered by that associated LEC and must be on the main billing number on 
the account in order to be eligible for the Frontier Digital Phone Silver option. 

 
A. Rates and Charges 

 
Frontier Digital Phone Silver calls are non-distance sensitive, flat-rated with the 
following rating periods: 
 

Monday – Friday Saturday & Sunday 
E= Evening         12:00 AM - 7:59AM 
D= Day  8:00 AM - 4:59PM 
E= Evening         5:00 PM - 11:59PM 

N = Night  
12:00AM Saturday through 
11:59 PM on Sunday. 

 
B. Usage Charges 

 
With the Frontier Digital Phone Silver option, unlimited intrastate usage is 
available only on the main billing number on the account.  All calls that do not 
qualify for unlimited calling are billed in one-minute increments with a 
minimum billing of one minute per call.  Only one Frontier plan is to be on the 
account for all lines.  Frontier Digital Phone Silver long distance provides 
unlimited minutes of direct dialed 1+ intrastate calling for residential voice 
service only.  The unlimited minutes of long distance service do not include 
usage for calls to 900 numbers, long distance directory assistance, or 
operator services.  
 
The Frontier Digital Phone Silver service is offered to the residential user, for 
the Customer’s personal, residential, non-business and non-professional 
use.  Using the Frontier Digital Phone Silver service is prohibited for any 
commercial or governmental activities, for profit or non-profit, including but 
not limited to home office, business, sales, tele-commuting, telemarketing, 
continuous autodialing, fax broadcast, fax blasting, accessing the Internet 
with a long distance dial-up number, resale or transfer of the Frontier Digital 
Phone Silver service or any other activity that would be inconsistent with 
normal residential voice applications and usage patterns 
 

The service offering is limited to all existing subscribers at their existing locations. 
+The bundle was previously called Frontier UnlimitedNY 
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