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SERVICE CLASSIFICATION No. 17
CORE TRANSPORTATION AND SWING SERVICE

DEFINITIONS

Core Customer - A customer lacking energy alternatives. A Core Customer takes either
(a) firm sales service, and lacks installed equipment capable of burning fuels other than
gas; or (b) firm transportation service under Service Classification No. 17.

CTS Service Agreement — The agreement between the Company and Customer to
provide service under this Service Classification, the form of which is included in this
Schedule of Gas Service, and the term of which shall be for a period of no less than
twelve months.

Existing Core Customer - A Core Customer taking firm service under the Company’s
sales Service Classifications.

Gas Cost Year: The twelve months beginning each September 1 and ending on the
following August 31.

New Core Customer - Any core customer that is not an Existing Core Customer.
Partial Gas Cost Year: January 1, 2008 through August 31, 2008.
Return Requirement Percentage: 10.68%.

Seller - A Seller is either: 1) an ESCO or Marketer that meets the Seller qualifications

under Service Classification No. 19 and is selling gas to a Pool; or 2) a Core or Non-Core

Customer who is qualified to purchase natural gas and deliver it to the Company’s city
gate on his own behalf pursuant to Service Classification No. 19.
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