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SECTION 2. RULES AND REGULATIONS (Cont'd)  
 

 
 
2.17 Account Handling Charge 
 

Account Handling Charge is assessed to a customer’s account for each Company attempt to 
return an outstanding credit balance to the customer if a first mailing is returned 
undeliverable.  This charge is for maintaining the account after the initial attempt and for 
each subsequent attempt.  This charge will not be assessed more than twice a year. 
 
Account Handling Charge:    $30.00 for each subsequent attempt 

(N) 
 
 
 
 
 
 
 
(N) 
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