Recei ved: 01/26/2010 St at us: CANCELLED

Ef fective Date: 02/12/2010

PSC NY Tariff No. 5 — Telephone Section: 2 Leaf: 21
PAETEC Communications, Inc. Revision: 0
Initial Effective Date: 02/12/2010

SECTION 2. RULES AND REGULATIONS (Cont'd)

2.17 Account Handling Charge (N)

Account Handling Charge is assessed to a customer’s account for each Company attempt to
return an outstanding credit balance to the customer if a first mailing is returned
undeliverable. This charge is for maintaining the account after the initial attempt and for
each subsequent attempt. This charge will not be assessed more than twice a year.

Account Handling Charge:  $30.00 for each subsequent attempt (N)

Issued By: Mary K. O’'Connell; Senior VP, Secretary & General Counsel, Fairport, New York

Cancel | ed effective 10/29/2017.



