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GENERAL INFORMATION

General Rules, Regulations, Terms and Conditi@ent’d)

Adjustment of Rates in Accordance With Chasgethe Cost of Purchased Gas: (Cont'd)

Gas Adjustments Based on Load Characteristics:

The company is permitted to calculate gas aufjests for various service
classifications, sub-classes, customer groupsystomers based on load
characteristics. Implementation of such gas anjests must be approved by the
Commission.

Alternative Gas Cost Pricing:

The company is permitted to offer customersiadtéve pricing mechanisms. Risk
management costs and other costs associated vathative pricing mechanisms shall
be excluded from the gas adjustment. Implemematfasuch alternative pricing
mechanisms must be approved by the Commission.

Merchant Function Charge (MFC)/Delivery Rate Adjosht (DRA):

The costs of natural gas procurement (uncollectibkts associated with gas
commodity costs, the return on storage chargespasirement salaries and gas
control costs) are allocated through the Merchamickon Charge to those customers
who purchase their natural gas supply from the @m@nd through the Delivery Rate
Adjustment to transportation customers. The MFC RRd\ rates will be set once per
year in December to become effective January 1.cbhepany will calculate under or
over collections and reflect the new rate in theQYIPRA Statements each year.

System Benefits Charge (SBC)

A System Benefits Charge (“SBC”) to fund a ResiddrEnergy Efficiency Program
(EEP) will be applied to bills of all residentiales and transportation customers. The
SBC will be determined annually and will be refegtin the SBC Statement to become
effective January 1 each year.

Pursuant to the Commission’s Order in Case 07-M3a#sted June 23, 2008, the SBC
will be established to become effective Octobezn8.

The company will calculate over or under collectidor the twelve months ending
December 31 each year (eleven months actual anchonth forecast), on or before
December 15 each year. The first reconciliatioth gl performed for calendar year
2009 and will include a reconciliation for the tammonths ended December 2008. Any
over or under collections will be included in thevdlopment of the following year’s
SBC rate.

Not less than fifteen days prior to the proposeshge in the SBC rate, a statement
showing the SBC rate and the effective date wilfileel with the Public Service
Commission.
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