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SECTION 4 - MISCELLANEOUS SERVICES, (Cont'd.)
iobi by Phone - Call Management (is this still a valid product?)

iobi by Phone - Call Management allows a Residential Customer of iobi service (“iobi Customer") to
call a toll free number to reach a platform through which the iobi Customer can manage calls that are
incoming to a line enrolled in iobi.

iobi by Phone - Call Management is available only to iobi Customers and no additional charges apply
to iobi by Phone - Call Management beyond the monthly interstate charge for the service.

iobi Professional by Phone - Call Management (is this still a valid product?)

iobi Professional by Phone - Call Management allows a Business Customer of iobi Professional
service ("iobi Professional Customer™) to call a toll free number to reach a platform through which the
iobi Professional Customer can schedule or manage call forwarding on lines enrolled in iobi
Professional.

iobi Professional by Phone - Call Management is available only to iobi Professional Customers and no
additional charges apply to iobi Professional by Phone - Call Management beyond the monthly
interstate charge for the service.
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