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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

Optional Business Services, (Cont’d.)

3.6.4 Business Unlimited Long Distance Service, (Cont’d.)

E. Bundled Service Option, (Cont’d.)

4.

Termination Liability

If the one year term option is chosen, the Customer may terminate service
within the first 60 calendar days from the Order Completion Date. If
terminated within this 60-day period, the Customer shall not be responsible for
any termination charges. The Customer will be responsible for any charges
incurred up to the date of termination. If the Customer terminates service after
such 60-day period and prior to the completion of the one year term, the
Customer shall be liable for an early termination charge of 25% of the monthly
recurring charge for each month remaining in the one year term plus all
charges incurred up to the date of termination.

An early termination charge will not apply under the following
circumstances.

a. When the Customer's physical location changes, but the term plan is
continued at the new location;

b. When the Customer moves to a jurisdiction where the Company is
prohibited from offering service or where the qualifying services are
not offered by the Company’s affiliates;

C. When the Customer renegotiates a new term commitment plan for
the same service before the current term commitment expires and
the value of the new term commitment is equal to or greater than the
remaining value of the current term commitment; or

d. When the Customer changes to another service or usage plan or
upgrades service or usage under a term commitment, and the value
of the new term commitment is equal to or greater than the
remaining value of the current term commitment.
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