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SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.)

3.5 Optional Residential Services, (Cont’d.)

3.5.12 Discounted Plan for Disabled Customers, (Cont’d.)

C.

Operator Service Discounts

Rates for usage associated with operator assisted calling will also be reduced by
applying the direct dial rates described in Rates and Charges instead of the Operator
Services usage rate, unless the operator assisted rate is lower. In those cases, the
lower rate will apply. In addition, the disabled Residential Customer who places a
call from the presubscribed line with the assistance of an operator will receive the
operator assistance at no charge.

Directory Assistance Discount

Directory Assistance Charges will be waived for any Customer presubscribed to the
Discounted Plan for Disabled Customers.

Rates and Charges
Each call is billed in one (1) minute increments after an initial minimum call duration
of one (1) minute. Any partial minute is rounded up to a full minute. The Customer
must be presubscribed to the Discounted Plan for Disabled Customers to obtain the
discounted rates for Operator Services and Directory Assistance.
Maximum*

InterLATA IntraLATA
Rate Per Minute $0.3236 $0.3236
Monthly Recurring Charge $5.00 $5.00

* For Minimums - See Section 2.22
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