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 SECTION 3 - DESCRIPTION OF SERVICE AND RATES, (Cont'd.) 

 

3.6 Optional Business Services, (Cont’d.) 

 

3.6.3 FlexDistance Plan, (Cont’d.) 
 

B. Rates and Charges, (Cont’d.) 

 

2. Monthly Usage Guarantee 

 

Customers whose total monthly long distance usage charges do not meet 

their subscribed Monthly Usage Guarantee level will be assessed the 

difference between their total long distance usage charges and their 

subscribed Monthly Usage Guarantee level. 

 

Direct dialed calls, Conference Connections audioconferencing usage, 

operator assisted calls, Travel Card* calls, directory assistance calls, Toll 

Free calls and Monthly Recurring Charges, International Plan Monthly 

Recurring Charges, free minute promotions and percentage discount 

promotions will contribute toward meeting the MUG. Only charges of the 

Company will contribute to the MUG. Taxes, surcharges, Federal Access 

Charges and charges billed by other carriers, including charges billed by 

Company’s affiliates, on the Customer's bill will not contribute to the MUG. 

 

Usage Rates are determined according to the Term Commitment and MUG 

selected by the Customer.  

 

Maximum*: 

Monthly 

Usage 

Guarantee 

Month to Month 

Usage Rate  

Per Minute 

1 Year Term 

Usage Rate  

Per Minute  

3 Year Term 

Usage Rate  

Per Minute  

$48.00 $0.120 $0.120 $0.120 

$80.00 $0.120 $0.120 $0.120 

$130.00 $0.120 $0.120 $0.120 

$300.00 $0.120 $0.120 $0.120 

$600.00 $0.120 $0.120 $0.120 

$1,000.00 $0.120 $0.120 $0.120 

$1,500.00 $0.120 $0.120 $0.120 

$2,000.00 $0.120 $0.120 $0.120 

$3,000.00 $0.120 $0.120 $0.120 

* For Minimums - See Section 2.22 

 

* Effective 11/12/09, only available to existing Customers. 
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