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 SECTION 5 - OBSOLETE SERVICE OFFERINGS, (Cont’d.) 

 

5.18 Plan E Service, (Cont’d.) 

 

5.18.1 General Description, (Cont’d.) 

 

For the Residential Customer who elects pre-paid service, the available balance that may be 

applied to prepaid presubscribed switched equal access direct dialed intrastate interexchange 

outbound calling service is the net amount after the Company has deducted Residential 

Customer-elected charges, e.g., charges for statements of account. The Residential Customer 

who elects pre-paid service will be notified of the account balance available for calling and 

the time available for a call by a network recording at the beginning of each call. At the 

Residential Customer's option, the Residential Customer will also be notified of the available 

balance for calling at the end of each call. The Residential Customer will receive warning 

messages as the account balance is nearing depletion. Once the Residential Customer's 

available balance for calling has been depleted, the Residential Customer will be unable to 

place a new call, or continue a current call, using the Company's Plan E service until the 

available balance for calling is replenished. The routine depletion and replenishment of the 

available balance for calling does not constitute suspension of service under this tariff. 
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