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 SECTION 5 – OBSOLETE SERVICE OFFERINGS, (Cont’d.) 

 

5.16 Business In Touch Service 

 

5.16.1 General Description 

 

Business In Touch Service provides a telephone number for a business to receive toll free 

calls from any point within the state.  The Company will provide a toll free number and a 

Personal Identification Number (PIN), which is a four digit security code, to the Customer. 

Customers share access on the same toll free access number based on PIN and, thus, may not 

retain use of the toll free number if service is terminated. The Company must be the Primary 

Interexchange Carrier on the Customer’s account to subscribe to this service. The Customer 

may have up to 10 toll free numbers with PINs per account.  The Company’s PIN-Based toll 

free service for intrastate use is sold as an add-on to interstate PIN-Based toll free service.  

Charges for specialized features, monthly recurring charges, and nonrecurring charges are set 

forth in the Company’s federal rate schedules. 

 

5.16.2 Rates and Charges 

 

A. Maximum* 

 

 Peak Off-Peak 

Initial 

Minute 

Each 

Additional 

Minute 

Initial 

Minute 

Each 

Additional 

Minute 

IntraLATA $0.50 $0.50 $0.50 $0.50 

InterLATA $0.50 $0.50 $0.50 $0.50 

 

B. Current Rates 

 

 Peak Off-Peak 

Initial 

Minute 

Each 

Additional 

Minute 

Initial 

Minute 

Each 

Additional 

Minute 

IntraLATA $0.26 $0.26 $0.26 $0.26 

InterLATA $0.26 $0.26 $0.26 $0.26 

 

* For Minimums - See Section 2.22 

 


