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5.13 Platinum Value Plan
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General Description

Platinum Value Plan offers flat rate pricing, available 24 hours a day, seven days a week to
business Customers. This plan is available only under a three year term agreement. Calls will
be sub-minute rated, consisting of an initial period of 18 seconds rated at 3/10 of the initial
minute rate and additional periods of 6 second increments, rated at 1/10 of the additional
minute rate. Each call will be billed an initial 18 second minimum. Charges for specialized
features, monthly recurring charges and nonrecurring charges are set forth in the Company’s
federal rate schedules.

During the term period, the Customer may elect to convert to a new term period of the same
or different length, or to another Company term plan. Conversion to a new term plan or
another Company term plan will be allowed without penalty if the new term period is greater
than the remainder of the original term period.

Usage Rates, per minute
Monthly Billing
$0 -$24.99 $25-$99.99  $100 - $249.99  $250 +
Year 1 $0.17 $0.14 $0.12 $0.11
Year 2 $0.16 $0.13 $0.11 $0.105
Year 3 $0.15 $0.12 $0.10 $0.10

Early Termination Charge - $100.00 if terminated prior to completion of
the first 12 months of the term.

Early Termination

Early Termination Charges will apply in the event the Platinum Value Plan is terminated by
Customer prior to completion of the term period. Customer will be liable for the remainder of
the months selected in the Plan.
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