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SECTION 2 - TERMS AND CONDITIONS, (Cont'd.)

2.14  Cancellation, Suspension and Restoration of Service, (Cont’d.)

2.14.3 Refusal, Suspension or Cancellation of Service with Notice

The Company may refuse, suspend, or cancel service under the following conditions provided
that, unless otherwise stated in this tariff, existing Customers shall be given 15 days written
notice to comply with any rule or remedy any deficiency.

A.

The Company reserves the right to refuse, suspend, or cancel service for applicants or
Customers who cannot show reasonable credit-worthiness or cannot satisfy deposit
requirements set forth in this tariff.

For nonpayment: The Company, by written notice to the Customer and in accordance
with applicable law, may refuse, suspend or cancel service without incurring any
liability when there is an unpaid balance for service that is more than 30 days
overdue. Cancellation of service for nonpayment is subject to early termination
liability obligations set forth in this tariff.

For returned checks: The Customer whose check or draft is returned unpaid for any
reason, after two attempts at collection, shall be subject to refusal, suspension or
cancellation of service in the same manner as provided for nonpayment of overdue
charges.

For lack of use: The Company, by written notice to the Customer, may refuse,
suspend or cancel service in the same manner as provided for nonpayment of overdue
charges if after three full billing cycles the service has not been used.

For use of service for any purpose other than that described in this tariff for the
application for service.

For neglect or refusal to provide reasonable access to the Company or its agents,
employees, or contractors for the purpose of inspection and maintenance of facilities
and/or equipment owned by the Company or its suppliers and used to provide service
under this tariff.

2.14.4 Restoration of Service
If service has been refused, suspended or canceled for nonpayment or as otherwise provided
herein and the Customer wishes it continued, service shall, at the Company's discretion, be
restored when all past due amounts are paid or the event giving rise to the refusal, suspension,
or cancellation (if other than nonpayment) is corrected.
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